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Melbury College Staff  
Professional Code of Conduct  

2026-27 

 

Vision 
At Melbury College, we are committed to educating the whole child through a personalised, inclusive and 
trauma-informed approach that promotes wellbeing, belonging and high-quality learning. We believe that 
positive relationships, built on our shared values of Respect, Courage, Determination, Kindness and 
Purpose, provide the foundation for every young person to thrive. 

Our vision is to create a safe, nurturing and ambitious learning community where every pupil is empowered 
to overcome barriers, achieve their potential and prepare for successful adult lives. Through a broad, 
balanced and engaging curriculum, high expectations and personalised support, we develop confident, 
determined and purposeful learners who are equipped to contribute positively to their communities. 

We achieve this by: 

●​ building trusting, respectful relationships that promote safety, wellbeing and belonging; 
●​ creating calm, inclusive and trauma-informed learning environments where every pupil can succeed; 
●​ delivering an ambitious curriculum that develops knowledge, confidence, determination and 

independence; 
●​ fostering Respect by valuing every individual and celebrating diversity; 
●​ encouraging Courage to embrace challenge, take positive risks and learn from experience; 
●​ developing Determination so pupils persevere through difficulties and strive to achieve their 

personal best; 
●​ nurturing Kindness through empathy, compassion and positive relationships that enable everyone to 

feel valued and included; 
●​ inspiring a strong sense of Purpose, encouraging pupils to take responsibility for their learning, 

contribute to their community and develop their aspirations for the future; 
●​ working in partnership with families, professionals and the wider community to provide holistic 

support; and 
●​ maintaining high expectations so that every young person is equipped to succeed in education, 

employment and life. 

Our Values 
At Melbury College, we believe that learning flourishes when young people feel safe, connected, respected 
and understood. Our values underpin every interaction, every decision and every learning experience. They 
reflect our commitment to a trauma-informed culture where positive relationships are at the heart of 
learning, individual strengths are recognised, and every member of our community is supported to grow, 
achieve and thrive. 
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Respect encourages us to value ourselves 
and others, build trusting relationships, 
celebrate diversity and create a community 
where everyone feels safe, heard and 
included. 

Courage empowers us to embrace 
challenges, speak up for what is right, 
learn from our experiences and approach 
new opportunities with confidence. 

Determination inspires us to persevere 
through challenges, learn from setbacks 
and remain focused on achieving our 
goals, even when the journey is difficult. 

Kindness reminds us to show empathy, 
compassion and understanding in all that 
we do, recognising that small acts of 
kindness strengthen relationships and help 
everyone to flourish. 

Purpose encourages us to set meaningful 
goals, take responsibility for our actions 
and make a positive contribution to our 
school, our communities and our future. 

 

 

By living these values every day, we develop confident, capable and compassionate young people who are 
prepared to contribute positively to society and pursue their aspirations with courage, determination and 
purpose. 

Our Commitment 

 

As a trauma-informed, relational partnership of schools, we recognise that every interaction matters. The 
way we communicate, respond and work together contributes to creating an environment where young 
people and adults feel safe, valued, respected and empowered to succeed. 

This Code of Conduct sets out the professional behaviours and expectations that all staff have collectively 
committed to uphold. It reflects our vision of educating the whole child through high expectations, positive 
relationships and personalised support, while modelling the values of Respect, Determination, Courage, 
Perseverance, Resilience, Inspiration and Friendship. 
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Every member of staff—regardless of role or responsibility—shares accountability for maintaining the 
integrity, reputation and culture of Melbury College. We are committed to working collaboratively, acting with 
professionalism, compassion and consistency, and continually reflecting on our practice to ensure the best 
possible outcomes for every student. 

Teaching and support staff are role models for our young people. We recognise that pupils learn not only 
from what we teach but from how we behave. We therefore strive to demonstrate the behaviours we seek to 
develop in our pupils by building trusting relationships, maintaining high expectations, responding with 
empathy and fairness, and creating calm, inclusive and emotionally safe learning environments. 

The expectations outlined in this Code of Conduct apply to all members of staff and are intended to ensure 
that our daily practice consistently reflects our ethos, vision and values. Together, we build strong 
relationships, inspire resilience and unlock the potential.  

1. Aims, Scope and Principles 

1.1 Purpose 

This Staff Code of Conduct sets out the professional standards and behaviours expected of all adults 
working at Melbury College. It supports our commitment to providing a safe, inclusive, respectful and 
nurturing learning environment in which every pupil, member of staff and visitor feels valued and able to 
thrive. 

The Code reflects Melbury College's vision, values and relationship-based ethos. We recognise that 
positive relationships, emotional safety, consistency and high expectations are fundamental to supporting 
pupils to achieve their potential. 

This Code applies to all employees, agency staff, volunteers, governors, contractors and anyone working 
on behalf of the College. 

1.2 Principles 

At Melbury College, we believe that every interaction matters. Staff are expected to  

●​ Place the safety, wellbeing and best interests of pupils at the centre of all decision making. 
●​ Build positive, respectful and trusting relationships with pupils, families, colleagues and the wider 

community. 
●​ Demonstrate emotional regulation, empathy and professionalism, recognising that adults are the 

primary role models within our school. 
●​ Promote inclusion, belonging and equity, ensuring every member of the school community is treated 

with dignity and respect. 
●​ Foster a culture of curiosity, reflection and continuous improvement through restorative and 

solution-focused approaches. 
●​ Maintain high expectations of themselves and others whilst recognising the impact of adversity and 

trauma on behaviour, learning and relationships. 
●​ Act with honesty, integrity and accountability at all times. 
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The principles within this Code are informed by the Teachers' Standards, statutory safeguarding guidance 
and the professional expectations placed upon all adults working with children and young people. 

Failure to meet the standards set out in this Code may result in action being taken in accordance with the 
College's disciplinary procedures. 

This Code is not intended to cover every situation that may arise. Staff are expected to exercise 
professional judgement, seek advice where necessary and always act in accordance with the College's 
values, safeguarding responsibilities and the best interests of pupils. 

2. Legislation and Guidance 
This Code has been developed in accordance with current legislation, statutory guidance and recognised 
best practice, including: 

●​ The School Staffing (England) Regulations 2009. 
●​ Keeping Children Safe in Education (KCSIE). 
●​ Teachers' Standards (Part Two – Personal and Professional Conduct). 
●​ Working Together to Safeguard Children. 
●​ The Equality Act 2010. 
●​ The Health and Safety at Work etc. Act 1974. 
●​ ACAS guidance on discipline, grievances, dignity at work and employee relations. 

In accordance with Keeping Children Safe in Education, this Code includes expectations relating to: 

●​ Safeguarding and child protection. 
●​ Professional boundaries. 
●​ Low-level concerns and allegations against staff. 
●​ Whistleblowing. 
●​ Appropriate use of technology, social media and mobile devices. 
●​ Staff-pupil relationships and communication. 
●​ Professional conduct both within and, where relevant, outside the workplace. 

This Code should be read alongside the College's safeguarding, behaviour, online safety, disciplinary, 
grievance and whistleblowing policies. 

3. Professional Expectations 
Every adult working at Melbury College contributes to the culture, safety and wellbeing of our school 
community. 

Staff are expected to: 

●​ Demonstrate consistently high standards of professionalism, integrity and ethical conduct. 
●​ Attend work reliably and punctually, recognising the importance of consistency for pupils. 
●​ Communicate respectfully and professionally with pupils, families, colleagues and visitors. 
●​ Use language that is respectful, inclusive and appropriate at all times. 
●​ Treat every individual with dignity, kindness and compassion. 
●​ Value diversity and promote equality, inclusion and belonging. 
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●​ Uphold the principles of democracy, the rule of law, individual liberty, mutual respect and tolerance of 
different faiths, beliefs and backgrounds. 

●​ Never exploit their professional position to promote personal beliefs or influence pupils 
inappropriately. 

●​ Understand and comply with all relevant statutory guidance, safeguarding responsibilities and 
College policies. 

●​ Engage in reflective practice and continuous professional learning to enhance outcomes for pupils. 
●​ Model emotional regulation, respectful relationships and restorative approaches consistent with the 

Berry Street Education Model. 
●​ Maintain high expectations whilst recognising that behaviour is a form of communication and 

responding to pupils with curiosity, empathy and consistency. 
●​ Uphold the Teachers' Standards (where applicable) and the expectations set out within this Code of 

Conduct. 

4. Safeguarding and Child Protection 
Safeguarding is everyone's responsibility. Every member of staff has a duty to safeguard and promote the 
welfare of children and young people and to act in their best interests at all times. 

All staff must maintain an attitude of "it could happen here", exercise professional curiosity and act without 
delay if they have any concerns about a child's welfare. 

4.1 Staff Responsibilities 

All staff are expected to: 

●​ Read, understand and comply with the College's Child Protection and Safeguarding Policy, Keeping 
Children Safe in Education (KCSIE) and other statutory safeguarding guidance relevant to their role. 

●​ Complete all mandatory safeguarding, child protection, Prevent, online safety and related training, 
ensuring their knowledge remains current. 

●​ Know who the Designated Safeguarding Lead (DSL) and Deputy DSLs are and how to contact them 
at all times. 

4.2 Reporting Concerns 

Staff must: 

●​ Report any safeguarding concern immediately and without delay to the Designated Safeguarding 
Lead (DSL) or Deputy DSL. 

●​ Record concerns factually, accurately and promptly using CPOMS, ensuring appropriate members of 
staff are alerted in accordance with College procedures. 

●​ Report concerns relating to low-level concerns, allegations against adults, unsafe practice or 
professional conduct in accordance with the College's safeguarding procedures. 

●​ Never assume that another person has reported a concern. 
●​ Escalate concerns where they believe appropriate action has not been taken. 

If a child is believed to be at immediate risk of significant harm and a Designated Safeguarding Lead is 
unavailable, staff must take appropriate action to safeguard the child, including contacting Children's Social 
Care or the Police where necessary, and inform the DSL as soon as possible thereafter. 
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4.3 Confidentiality 

Safeguarding information is confidential and must only be shared on a need-to-know basis in order to 
protect children. 

Staff must: 

●​ Maintain confidentiality whilst recognising that safeguarding concerns must never be kept secret. 
●​ Not discuss confidential information in public places or on social media. 
●​ Handle personal information in accordance with data protection legislation and College policies. 
●​ Share information appropriately where doing so protects a child or fulfils a statutory safeguarding 

duty. 

4.4 Professional Responsibility 

Staff have an ongoing responsibility to ensure their own conduct supports safeguarding. 

Staff must: 

●​ Inform the Designated Safeguarding Lead or Executive Headteacher of any personal circumstance, 
police involvement or other matter that may affect their suitability to work with children or 
compromise safeguarding. 

●​ Maintain appropriate professional boundaries with pupils at all times. 
●​ Work openly and transparently, ensuring their actions can be understood and appropriately 

scrutinised. 
●​ Recognise that emotionally available, consistent and regulated adults contribute significantly to 

children's safety, wellbeing and recovery from adversity. 

4.5 Safeguarding Culture 

Melbury College promotes a culture where safeguarding is everyone's responsibility and where pupils are 
supported through positive, trusting relationships. 

Staff are expected to: 

●​ Create emotionally and physically safe learning environments. 
●​ Build respectful, predictable and nurturing relationships that help pupils feel connected and secure. 
●​ Promote pupil voice, listening carefully to children and taking all concerns seriously. 
●​ Use restorative, relationship-based approaches alongside robust safeguarding procedures. 
●​ Work collaboratively with families and external professionals in the best interests of the child. 

4.6 Allegations That May Meet the Harm Threshold 

Melbury College is committed to safeguarding children whilst ensuring that staff who are the subject of 
allegations are treated fairly, consistently and in accordance with statutory guidance. 

This section applies to all adults working in or on behalf of the College, including employees, agency staff, 
volunteers, governors, contractors and supply staff. 

An allegation that may meet the harm threshold is where an individual has: 

●​ Behaved in a way that has harmed, or may have harmed, a child. 
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●​ Possibly committed a criminal offence against, or related to, a child. 
●​ Behaved towards a child or children in a way that indicates they may pose a risk of harm to children. 
●​ Behaved or may have behaved in a way, either within or outside of work, that indicates they may not 

be suitable to work with children. 

All allegations that meet the harm threshold will be managed promptly, fairly, confidentially and in 
accordance with statutory guidance, ensuring that: 

●​ The welfare of the child remains paramount. 
●​ The rights and wellbeing of all individuals involved are respected. 
●​ Appropriate support is provided to those affected. 
●​ Investigations are conducted objectively and without unnecessary delay. 

The Headteacher will normally act as the Case Manager. Where the allegation concerns the Headteacher, 
the Executive Headteacher (or other appropriate senior leader or governing body representative) will 
assume responsibility in accordance with the College's safeguarding procedures. 

The College will work closely with the Local Authority Designated Officer (LADO), Children's Social Care, 
the Police and other agencies where required. 

No member of staff should attempt to investigate an allegation themselves or discuss it with others beyond 
those who need to know. 

Further information is contained within the Child Protection and Safeguarding Policy. 

4.7 Low-Level Concerns 

Melbury College promotes a culture of openness, transparency and professional accountability in which 
staff feel confident to raise concerns about professional conduct at the earliest opportunity. 

A low-level concern is any concern, no matter how small, that an adult working in or on behalf of the 
College may have acted in a way that: 

●​ Is inconsistent with this Staff Code of Conduct. 
●​ Does not meet the harm threshold. 
●​ May create a sense of unease or a "nagging doubt" about professional conduct. 

Examples may include, but are not limited to: 

●​ Being over-familiar or overly friendly with pupils. 
●​ Showing favouritism. 
●​ Using a personal device to photograph or communicate with pupils. 
●​ Being alone with a pupil in circumstances that are not open or easily observable. 
●​ Using inappropriate language or humour. 
●​ Humiliating, intimidating or unnecessarily shaming a pupil. 
●​ Failing to maintain appropriate professional boundaries. 

Low-level concerns may arise from conduct both within and outside the workplace where it relates to an 
individual's suitability to work with children. 

All staff are expected to report low-level concerns promptly in accordance with the Child Protection and 
Safeguarding Policy. 

Building Relationships.  Inspiring Resilience.  Unlocking Potential     10 



Staff are also encouraged to self-report any incident or situation that could reasonably be misunderstood or 
misinterpreted. Self-reporting demonstrates professionalism and supports a culture of openness and 
reflective practice. 

Where staff are uncertain whether a concern meets the threshold for reporting, they should seek advice 
from the Designated Safeguarding Lead or Headteacher. If in doubt, staff should report the concern. 

All concerns will be considered sensitively, proportionately and in accordance with statutory guidance. 
Where appropriate, staff will be supported to reflect upon and improve professional practice through 
guidance or further training. 

The purpose of reporting low-level concerns is to: 

●​ Protect pupils. 
●​ Maintain clear professional boundaries. 
●​ Support staff to reflect on and improve practice. 
●​ Identify emerging patterns of behaviour. 
●​ Promote a culture of trust, transparency and continuous improvement. 

Further information is available within the Low-Level Concerns Policy and Child Protection and 
Safeguarding Policy. 

4.8 Whistleblowing 

Melbury College is committed to maintaining a culture where staff feel safe, supported and confident to 
raise concerns about wrongdoing or unsafe practice without fear of victimisation. 

Whistleblowing is the disclosure of information which a member of staff reasonably believes is in the public 
interest and relates to wrongdoing, illegal activity or risks to others. 

Examples include, but are not limited to: 

●​ Safeguarding failures or unsafe practice. 
●​ Conduct that places children, staff or others at risk of harm. 
●​ Failure to comply with statutory duties or legal obligations. 
●​ Criminal activity or fraud. 
●​ Bullying, harassment or discrimination. 
●​ Deliberate attempts to conceal any of the above. 

Staff should report concerns as soon as reasonably practicable. 

Concerns should normally be raised with: 

●​ The Headteacher. 
●​ The Executive Headteacher where the concern relates to the Headteacher. 
●​ The Chair of Governors where appropriate. 
●​ Other routes identified within the College's Whistleblowing Policy where internal reporting is not 

appropriate. 

Concerns should, wherever possible, be made in writing and include sufficient factual information to enable 
appropriate investigation. However, staff will not be prevented from raising concerns because they are 
unable to provide written evidence. 
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Individuals who raise genuine concerns in good faith will be treated fairly and protected from detrimental 
treatment or victimisation. 

All whistleblowing concerns will be managed confidentially, investigated appropriately and responded to in 
accordance with the College's Whistleblowing Policy, relevant legislation and statutory safeguarding 
guidance. 

Melbury College encourages a culture in which professional curiosity, respectful challenge and speaking up 
are recognised as essential components of safeguarding and continuous improvement. 

5. Sexual Harassment 

Sexual harassment will not be tolerated under any circumstances. The College is committed to taking all 
reasonable steps to prevent sexual harassment in accordance with the Equality Act 2010 and the Worker 
Protection (Amendment of Equality Act 2010) Act 2023. 

Sexual harassment is unwanted conduct of a sexual nature that has the purpose or effect of: 

●​ Violating a person's dignity; or 
●​ Creating an intimidating, hostile, degrading, humiliating or offensive environment. 

Sexual harassment may occur regardless of gender or sexual orientation and can take place in person, 
online, during working hours or outside work where there is a connection to employment. 

It also includes treating someone less favourably because they have rejected or submitted to unwanted 
conduct of a sexual nature, or harassment related to sex or gender reassignment. 

Examples of Sexual Harassment 

Examples include, but are not limited to: 

●​ Unwanted physical contact, including touching, grabbing, pinching or deliberately invading personal 
space. 

●​ Sexual comments, jokes, innuendo or suggestive remarks. 
●​ Unwanted sexual advances or repeated requests for dates or sexual activity after refusal. 
●​ Staring, leering or sexually suggestive gestures. 
●​ Displaying, sharing or sending sexually explicit, offensive or pornographic material. 
●​ Sending unwanted emails, text messages, instant messages or social media content of a sexual 

nature. 
●​ Sexual comments or contact through social media or other digital platforms. 
●​ Unwelcome compliments or comments about a person's body or appearance where they are sexual 

in nature. 
●​ Promising employment-related benefits or threatening detriment in exchange for sexual favours. 
●​ Deliberate physical contact such as unwanted hugging, kissing or massaging. 

The examples above are not exhaustive. 

Expectations of Staff 

Every member of staff has a responsibility to contribute to a respectful, inclusive and psychologically safe 
workplace. 
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Staff are expected to: 

●​ Treat colleagues, pupils, families and visitors with dignity and respect. 
●​ Maintain appropriate professional boundaries at all times. 
●​ Challenge or report inappropriate behaviour where it is safe and appropriate to do so. 
●​ Support a culture in which concerns can be raised without fear of ridicule, retaliation or victimisation. 
●​ Model respectful language, behaviour and relationships consistent with the values of Melbury 

College. 

Reporting Concerns 

Any member of staff who experiences, witnesses or becomes aware of sexual harassment should report 
the concern promptly. 

Concerns may be reported to: 

●​ Their line manager. 
●​ The Headteacher. 
●​ The Designated Safeguarding Lead (where safeguarding concerns arise). 
●​ The Executive Headteacher where the concern involves the Headteacher. 
●​ The Chair of Governors where the concern involves the Executive Headteacher. 

Concerns will be handled promptly, sensitively, fairly and confidentially, recognising the rights and wellbeing 
of all individuals involved. 

Where appropriate, the College will: 

●​ Undertake a proportionate investigation. 
●​ Take appropriate action where misconduct is identified. 
●​ Provide support to those affected. 
●​ Consider safeguarding responsibilities where children may be impacted. 
●​ Take steps to prevent recurrence. 

No member of staff will be subjected to victimisation or detrimental treatment for raising a genuine concern 
or participating in an investigation in good faith. 

Prevention 

Melbury College is committed to preventing sexual harassment through: 

●​ Clear policies and professional standards. 
●​ Staff induction and regular training. 
●​ Leadership that models respectful behaviour. 
●​ Risk assessment and proactive measures where appropriate. 
●​ A culture of openness, accountability and psychological safety in which inappropriate behaviour is 

challenged early. 

The College will monitor reports and outcomes to identify themes, evaluate the effectiveness of preventative 
measures and inform future training and policy development. 

Any concerns relating to pupils will also be managed in accordance with the Child Protection and 
Safeguarding Policy and current statutory safeguarding guidance. 
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6. Professional Boundaries and Staff–Pupil Relationships 

Positive, consistent and trusting relationships are central to the ethos of Melbury College.  Staff are 
encouraged to build warm, respectful and supportive relationships with pupils whilst maintaining clear 
professional boundaries at all times. 

All staff are in a position of trust and must recognise the inherent power imbalance between adults and 
children. Professional judgement, integrity and transparency should underpin every interaction with pupils. 

Staff will: 

●​ Always act in the best interests of the child. 
●​ Maintain appropriate professional boundaries and avoid behaviour that could be misinterpreted or 

compromise their professional position. 
●​ Treat all pupils fairly, consistently and with dignity and respect. 
●​ Avoid favouritism or relationships that could reasonably be perceived as exclusive or inappropriate. 
●​ Work in an open and transparent manner so that their actions can be understood and appropriately 

scrutinised. 
●​ Recognise that emotionally available, calm and consistent adults promote pupils' emotional safety 

whilst maintaining appropriate professional boundaries. 

6.1 One-to-One Working 

One-to-one work is often an essential part of supporting pupils at Melbury College. Where possible, staff 
should ensure that: 

●​ The activity takes place in an appropriate location. 
●​ The room is visible to others through observation panels or open doors where appropriate, unless 

this would compromise the pupil's dignity or confidentiality. 
●​ Other staff are aware that the session is taking place. 
●​ The session is recorded or timetabled where appropriate. 
●​ Risk assessments and safeguarding plans are followed where applicable. 

Staff should exercise professional judgement to balance pupils' privacy, dignity and emotional safety with 
safeguarding requirements. 

6.2 Contact Outside School 

Staff should avoid unnecessary contact with pupils outside school or College activities. 

Any contact outside normal school activities must: 

●​ Be appropriate, professionally justifiable and, where appropriate, authorised. 
●​ Be consistent with the College's safeguarding procedures. 
●​ Never create or appear to create an inappropriate relationship. 

Staff must not: 

●​ Exchange personal contact details with pupils. 
●​ Communicate with pupils using personal email accounts, personal telephone numbers or private 

messaging services. 
●​ Accept or initiate contact through personal social media accounts or other personal online platforms. 
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Communication with pupils should only take place through authorised College systems and in accordance 
with the Online Safety and Acceptable Use Policies. 

6.3 Gifts 

Staff should not give personal gifts to individual pupils, as this may be misunderstood or give the 
appearance of favouritism. 

Occasionally, gifts may be provided as part of an agreed educational programme, reward system or 
pastoral intervention where authorised by the College and applied fairly and transparently. 

Staff may accept modest tokens of appreciation from pupils or families where these are of low value and 
are given openly. Any gift that may create a conflict of interest or appear excessive should be declared in 
accordance with the College's Gifts and Hospitality Policy. 

6.4 Concerns About Professional Boundaries 

If a member of staff believes that an interaction between themselves and a pupil could be misunderstood, 
they should promptly discuss the matter with their line manager or the Designated Safeguarding Lead and, 
where appropriate, record the incident in accordance with College procedures. 

Staff must also report any concern regarding the conduct of another adult towards a pupil, including 
low-level concerns, in accordance with the Child Protection and Safeguarding Policy. 

 
7.1 Day to day dealings with pupils   
 
Put students’ interests first  

▪​ Have high expectations of academic progress and character development.  
▪​ Encourage broader life opportunities  
▪​ Celebrate achievement  
▪​ Recognise the importance of partnerships with parents and professionals  
▪​ Support each pupils’ individual needs to help them to achieve their learning objectives  

 
In day-to-day dealings with pupils, keep in mind that things go better when adults:   

●​ Use a calm, non-confrontational tone when addressing behaviour. 
●​ Consistently show unconditional positive regard to pupils 
●​ Co-regulate with students and never shame, isolate or humiliate. 
●​ Maintain high, realistic expectations within a compassionate framework. 
●​ Support students to repair relationships and learn from behavioural incidents. 
●​ Use open and non-threatening body language   
●​ Listen to the young person  
●​ Remind the young person about things that have gone well  
●​ Don’t take things personally  
●​ Use positive language e.g. Are you OK? Can I help?  
●​ Are aware of triggers  
●​ Remind the young person about positive consequences – golden moment, reward target 
●​ Build rapport  
●​ Try to address issues when there is no audience  
●​ Understand and apply the science of trauma, attachment, and neurodiversity. 
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●​ Engage in ongoing professional development in trauma-informed practice and the BSEM. 
 
In day-to-day dealings with pupils, all staff must be careful to avoid putting themselves at risk. The following 
are examples:   
  

▪​ Staff should follow 1:1 working guidance  
▪​ Any member of staff is able to wand a pupil upon arrival, however if a pupil is to be searched, a 

member of SLT of the same sex as the pupil should do this in the presence of another senior 
member of staff.  

▪​ Staff should maintain a professional distance with pupils and should not allow pupils to become over 
familiar.   

▪​  
▪​ It is an offence to have a sexual relationship with any pupil up to the age of 18 and will be seen as a 

serious breach of conduct leading to dismissal, and even though technically legal beyond 18, such a 
relationship may well be viewed as a serious breach of professional trust.   

▪​ Staff should avoid confrontation with pupils and always try to diffuse the situation. They should not 
shout in a rude manner in order to humiliate a pupil and should be firm and calm. They should be 
careful to criticise the behaviour rather than the pupil.   

▪​ Staff should never photograph or film pupils using their personal devices or mobile phones unless 
this has been cleared with the Senior Leadership Team.   

▪​ Staff should never give out their personal contact details to pupils or parents.   
▪​ If, in exceptional circumstances, staff are required to drive a pupil in their car, they must:   

 
o​ Ensure that their insurance covers them for business use 
o​ Obtain parental permission if possible   
o​ Take more than one person unless there is permission from the Executive Headteacher and a 

risk assessment completed  
o​ Keep conversation professional   
o​ Seat pupils in the back of the car where possible (See separate Private Car Transport Policy)  

 

7.2  Communication and social media 
School staff’s social media profiles should not be available to pupils. If they have a personal profile on social 
media sites, they should not use their full name, as pupils may be able to find them. Staff should consider 
using a first and middle name instead, and set public profiles to private.  
Staff should not attempt to contact pupils or their parents via social media, or any other means outside 
school, in order to develop any sort of relationship. They will not make any efforts to find pupils’ or parents’ 
social media profiles.  No ‘friending’, ‘linking’, ‘joining’ or ‘following’ must take place with current or former 
pupils or their parents until a pupil is over 18 and no longer on roll as a pupil.. Staff are not allowed to 
communicate with pupils on social network sites other than those approved by the school.  
Staff will ensure that they do not post any images online that identify children who are pupils at the school 
without their consent.  
Staff should be aware of the school’s online safety policy and guidelines and have signed the Acceptable 
Use Policy, which is updated annually. 
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8. Acceptable use of technology 
Staff will not use technology in school or belonging to the school to view material that is illegal, 
inappropriate or likely to be deemed offensive. This includes, but is not limited to, sending obscene emails, 
gambling and viewing pornography or other inappropriate content.  
Staff will not use personal mobile phones and laptops, or school equipment for personal use, in school 
hours or in front of pupils. They will also not use personal mobile phones or cameras to take pictures of 
pupils.  
We have the right to monitor emails and internet use on the school IT system. 

 
9. Confidentiality 
In the course of their role, members of staff are often privy to sensitive and confidential information about 
the school, staff, pupils and their parents. Staff are expected to treat any information they may receive 
about pupils in a discreet and confidential manner. Staff should never use confidential or personal 
information about a pupil or her/his family for their own, or others’ advantage. 
This information should never be: 

●​Disclosed to anyone unless required by law or with consent from the relevant party or parties 
●​Used to humiliate, embarrass or blackmail others 
●​Used for a purpose other than what it was collected and intended for 

●​ Individual pupils should never be discussed by staff in front of other pupils or where other pupils could 
overhear, and staff should never discuss a colleague in front of pupils.  

●​Staff should make it clear to pupils that any disclosures implying threats to the welfare or safety of the 
pupil, cannot be kept confidential, and may need to be discussed with an appropriate adult. 

This does not overrule staff’s duty to report child protection concerns to the appropriate channel where staff 
believe a child has been harmed or is at risk of harm, as detailed further in our child protection and 
safeguarding policy. 
 

10. Honesty and integrity 
Staff should maintain high standards of honesty and integrity in their role. This includes when dealing with 
pupils, handling money, claiming expenses and using school property and facilities.  
Staff will not accept bribes. Gifts that are worth more than £50 must be declared and recorded on the gifts 
and hospitality register.  
Staff will ensure that all information given to the school is correct. This should include: 

●​Background information (including any past or current investigations/cautions related to conduct outside 
of school)  

●​Qualifications 
●​Professional experience 

Where there are any updates to the information provided to the school, the member of staff will advise the 
school as such as soon as reasonably practicable. Consideration will then be given to the nature and 
circumstances of the matter and whether this may have an impact on the member of staff’s employment. 

Staff are expected to complete an annual declaration of Interests document via a googleform. This is to 
ensure transparency and prevent conflicts of interest 
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11. Staff Dress Code and Professional Appearance 
All staff are expected to present themselves in a professional manner that reflects the values and standards 
of Melbury College. Staff should wear clothing that is clean, smart, practical and appropriate to their role, 
while maintaining a professional image for pupils, parents, visitors and colleagues. 

Clothing should allow staff to carry out their duties safely and effectively and should be suitable for the 
activities they are undertaking. Staff working in practical subjects or physical activities should wear 
appropriate clothing and footwear for those lessons. 

Staff clothing must: 

·         Be clean, tidy and in good repair. 
·         Be of an appropriate fit and not be excessively revealing. 
·         Not display offensive, discriminatory, political or inappropriate slogans, images or messages. 
·         Be appropriate for maintaining a professional learning environment. 

Visible tattoos are acceptable provided they are not offensive, discriminatory, extremist or otherwise 
inappropriate for a school setting. Staff may be asked to cover tattoos where necessary. 

Jewellery should be kept to a minimum where it could present a health and safety risk. Nails should be of a 
practical length to enable staff to work safely with pupils. 

 

ACCEPTABLE UNACCEPTABLE 
Smart trousers, tailored capri trousers or cord 
trousers, tailored shorts of suitable length 

Lycra or skin-tight clothing that is not appropriate 
for the role 

Smart dark or coloured denim jeans that are 
clean and free from rips or distressing 

Torn, ripped, distressed, transparent or 
excessively faded clothing 

Collared shirts, polo shirts, blouses or other 
smart tops 

Tracksuits, jogging bottoms, hoodies, zip-up 
sweatshirts or beachwear (unless required for a 
specific activity) 

Jumpers, cardigans and knitwear Sports shorts (except when teaching PE or 
undertaking approved active SDOs) 

Dresses and skirts of an appropriate length Mini skirts or excessively short dresses 
Leggings or opaque tights worn underneath 
dresses or skirts 

Leggings worn as trousers unless covered by a 
long top or tunic 

Smart sportswear when teaching PE or 
undertaking active School Development 
Opportunities (SDOs). 

Crop tops, spaghetti strap tops, halter necks or 
low-cut tops 

Clean, smart dress shoes, flat shoes, mid-heel 
shoes, smart boots or smart black trainers 
appropriate for the role 

Footwear that presents a safety risk, including 
flip-flops, sliders, beach sandals or backless 
shoes.  
Converse-style footwear and Birkenstocks are not 
considered appropriate unless authorised for a 
specific role or activity 
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Professional Conduct and Presentation 
Staff serve as role models for pupils through their appearance, behaviour, body language and 
communication. Staff are therefore expected to: 

●​ Refrain from chewing gum while supervising or teaching pupils. 
●​ Not smoke or vape on Melbury College sites or whilst visible to pupils, parents or visitors near 

the school. 
●​ Limit the use of personal mobile phones during the school day to essential or emergency 

situations. Personal phones should not be used during lessons, briefings, debriefings or 
meetings unless authorised. 

●​ Not wear headphones or earbuds whilst supervising pupils or undertaking duties, unless 
required for work purposes or as a reasonable adjustment. 

●​ Use professional and respectful language at all times. Offensive, discriminatory or 
inappropriate language, including gossip or swearing within earshot of pupils, parents or 
visitors, is unacceptable. 

●​ Avoid eating or drinking in teaching areas or corridors, other than water, unless this forms part 
of a planned activity or is required for medical reasons. 

Equality and Individual Circumstances 
Melbury College is committed to promoting equality, diversity and inclusion. Reasonable adjustments will be 
made where appropriate to accommodate disability, pregnancy, religious beliefs, cultural dress or other 
protected characteristics in accordance with the Equality Act 2010. 

Any questions regarding the application of this dress code should be discussed with a member of the 
Senior Leadership Team. 

 

12. Accountability and Professional Responsibility  
Melbury College is committed to fostering a culture of trust, collaboration, psychological safety and 
continuous improvement. Every member of staff is expected to take responsibility for their own conduct, 
contribute positively to the wider school community and uphold the College's values in all aspects of their 
work. 

12.1 Working Collaboratively 

Staff will: 

●​ Treat colleagues, pupils, families, visitors and partner agencies with dignity, courtesy and respect. 
●​ Build positive, professional relationships founded on trust, empathy and effective communication. 
●​ Work collaboratively to achieve the best outcomes for pupils, recognising that shared responsibility is 

central to effective practice. 
●​ Share relevant information appropriately and in a timely manner to support safeguarding, pupil 

wellbeing and effective teamwork. 
●​ Demonstrate flexibility and a solution-focused approach when responding to the changing needs of 

pupils and the school community. 
●​ Recognise the contribution of all colleagues and appreciate how individual roles support the wider 

work of Melbury College. 
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●​ Contribute positively to partnerships with families, external professionals and the wider community in 
support of pupils' education and wellbeing. 

12.2 Personal Accountability 

Staff are expected to: 

●​ Take responsibility for their professional conduct, decisions and actions.Comply with all current 
legislation, statutory guidance, safeguarding requirements, school policies and health and safety 
procedures. 

●​ Maintain and develop their professional knowledge and skills through ongoing learning and reflective 
practice. 

●​ Recognise the impact that their attendance, punctuality, conduct and performance have on pupils, 
colleagues and the quality of education provided. 

●​ Acknowledge mistakes openly, take appropriate action to resolve them and learn from experience. 
●​ Respond professionally and constructively to feedback, recognising that reflective discussion 

supports professional growth.  
●​ Raise concerns where practice may place pupils, colleagues or the organisation at risk, in 

accordance with the appropriate reporting procedures. 

12.3 Leading by Example 

All staff are role models for pupils and are expected to: 

●​ Demonstrate professionalism, integrity, honesty and accountability in all interactions. 
●​ Model respectful, calm and emotionally regulated behaviour, recognising the influence adults have 

on pupils. 
●​ Promote optimism, resilience and a solution-focused approach when addressing challenges. 
●​ Contribute to a positive staff culture that encourages collaboration, professional dialogue and 

continuous improvement. 
●​ Support restorative approaches that strengthen relationships and resolve difficulties respectfully, 

rather than attributing blame. 
●​ Uphold the values and ethos of Melbury College and apply Berry Street-informed approaches that 

promote emotional safety, belonging and positive relationships. 

12.4 Professional Relationships 

Staff should recognise that their behaviour affects the wellbeing and performance of others. 

Staff will: 

●​ Maintain respectful, professional relationships at all times. 
●​ Manage personal matters appropriately so they do not adversely affect pupils, colleagues or 

professional responsibilities. Where personal circumstances impact work, staff are encouraged to 
seek appropriate support from their line manager or the Senior Leadership Team. 

●​ Communicate in a respectful, constructive and professional manner, even during periods of 
challenge or disagreement. 

●​ Never intentionally intimidate, belittle, humiliate, bully, harass or discriminate against another person 
●​ Value differing perspectives and resolve disagreements professionally using appropriate processes. 
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12.5 Respecting College Property and Resources 

Staff are responsible for ensuring that College resources are used safely, responsibly and efficiently. 

Staff will: 

●​ Take reasonable care of school buildings, equipment, technology and learning resources. 
●​ Minimise waste and support environmentally responsible practices wherever possible. 
●​ Store personal belongings securely in designated staff areas, including mobile phones, coats and 

personal items. 
●​ Keep classrooms, offices and workspaces secure when not in use, following site security 

procedures. 
●​ Charge personal electronic devices only in designated staff areas and never in classrooms whilst 

pupils are present. 
●​ Leave classrooms, offices and communal areas clean, tidy and ready for others to use. 
●​ Contribute to maintaining welcoming, safe and respectful shared spaces for staff, pupils and visitors. 
●​ Promptly report defects, hazards, damage or maintenance concerns through the appropriate 

reporting systems. 
●​ Follow all financial procedures and ensure public funds and school resources are used responsibly. 

Where staff are authorised to drive a school vehicle, they must: 

●​ Comply with all College vehicle procedures and the Highway Code. 
●​ Complete all required vehicle checks and logbooks. 
●​ Return vehicles to the designated location. 
●​ Report accidents, damage or defects immediately. 
●​ Ensure vehicles are left clean, secure and ready for subsequent users. 
●​ Accept personal responsibility for fines or penalties resulting from breaches of road traffic legislation 

where applicable. 

12.6 Promoting Good Practice 

Where staff observe poor practice or behaviour that is inconsistent with the College's values or policies, 
they should: 

●​ Address concerns respectfully and professionally where appropriate. 
●​ Approach colleagues with curiosity, empathy and a commitment to understanding circumstances 

before making assumptions. 
●​ Offer support where this may help improve practice. 
●​ Seek guidance from a line manager where concerns cannot be resolved informally. 
●​ Report safeguarding concerns, misconduct or behaviour that may place pupils, staff or the College at 

risk immediately through the appropriate procedures. 
●​ Contribute to a culture where professional challenge is welcomed, feedback is constructive and 

learning from experience is encouraged. 

12.7 Attendance, Punctuality and Participation  
  

▪​ Staff are expected to strive for 100% attendance and punctuality including INSET days, except for 
sickness, approved compassionate grounds, or where punctuality is concerned, unforeseen or 
circumstances outside of the individual’s control.   
 

Building Relationships.  Inspiring Resilience.  Unlocking Potential     21 



▪​ In Melrose, staff absence is to be notified by 7.30 a.m. by contacting Amanda Addy on the work 
mobile and confirming any further absence or return to work by 5pm that day. 
 

▪​ In Cobham/ Worsfold, staff absence is notified to Nigel Hill by 7.30 a.m. to his work mobile. 
Lauren Pattenden should also be notified by email whenever possible. 
 

▪​ In Canterbury Campus and Lavender, staff absence is to be notified by 7.30 a.m. on the first day 
of absence by contacting the nominated member of the Senior Leadership Team.   
 

▪​ In Whatley staff absence is to be notified between 7:45am and 8:00am to Sam Hitchen on the 
work mobile. 
 

▪​ If teaching staff are absent, cover work must be emailed to SLT by 8.30am. All teaching staff must 
have a folder of cover work in order to be given to pupils in case it is not possible to email cover.  
Work may also be uploaded to the G-Drive for pupils to access.  This must be updated regularly.  
   

▪​ Holidays are only to be taken as per the school’s published term dates.  
 

▪​ Staff need to be on time for changeover of lessons and all duties. Lateness can result in health and 
safety risks. Staff must inform the Senior Leadership Team in advance if they are going to be 
absent or late for their duty. Where possible they should arrange a swap with another colleague.  
SLT must be informed if swaps occur.  
 

▪​ Staff must sign in and out at reception when entering and leaving the premises.  If leaving the 
premises for any reason during your working hours, including breaks, staff must sign out and then 
sign in again on return.  This is for Health and Safety reasons so all people in the building can be 
accounted for during a potential emergency.  

  
Like in all organisations, the more staff put in the more they get out and therefore being engaged fully in all 
activities is an essential part of school life.    

  
▪​ In Melrose, all staff need to attend morning briefing ready to work at 8.30am and complete 

designated tasks including debriefs between 3.00-4.00pm Monday- Thursday and 3.00-3.30pm on 
Fridays.  

▪​ On Tuesday afternoon staff meeting/training from 3.30pm – 4.30pm.  Please be on time for all of the 
above. Please note these are the working patterns for Support Staff on 35 hours contract and 
therefore there will be differences for staff on different contracts.  
 

▪​ In Alternative Provision all staff need to attend morning briefing ready to work at 8.30 am.  On 
Tuesday afternoon staff meeting/training from 3.00 pm – 4.15 pm. Staff are expected to work with 
students until 2.30. Staff are expected to stay with pupils at breaks and lunchtimes.  Staff are entitled 
to a 15 minute break during the day. This can be offsite. The working day for staff finishes at 3pm. 
 

▪​ In Canterbury Campus all staff need to attend morning briefing at 8.45am, Wednesday afternoon 
staff meetings/ training until 3.15- 4.15pm and Friday afternoon meetings from 1.30pm until 4pm or 
as advised by SLT.  Please be on time for all of the above.    
 

▪​ In Lavender all staff need to attend morning briefing at 8.45am and Wednesday afternoon staff 
meetings/ training.  Please be on time for all of the above.  
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▪​ In Whatley the day for staff starts at 8:30am. All staff need to attend briefing on Mondays and 

Thursdays at 8:30am. The working day for staff finishes at 3pm on Mondays and Fridays, and 4pm 
on Tuesdays, Wednesdays and Thursdays after meetings/CPD. 
 

▪​ Staff who eat their breakfast in the staff room need to ensure they are finished before work begins at 
8.30am. 
 

▪​ Support staff are expected to work their contracted hours and must inform a member of the Senior 
Leadership Team in advance if this is not possible due to an emergency or any other situation.  
 

▪​ Support staff are encouraged and supported to participate fully in school life.  
  

▪​ Teaching staff are expected to play their part in the wider professional life of the school (Teachers’ 
Standards 8: Fulfill Wider Professional Responsibilities)  
 

12.8 Keeping up-to-date  
 

■​ Staff should ensure they are up to date with information and are expected to check emails, 
pigeonholes, staffroom whiteboard and briefing notices daily to ensure they are aware of situations 
and events that will affect them.   

13. Professionalism 
Professionalism is fundamental to creating a safe, respectful and inclusive learning environment. All staff 
are expected to uphold the highest standards of professional conduct, recognising that their behaviour, 
attitudes and interactions influence pupils, colleagues and the wider school community. 

All staff are expected to comply with Part Two of the Teachers' Standards (where applicable), the Staff Code 
of Conduct, statutory safeguarding guidance and all Melbury College policies and procedures. 

13.1 Professional Conduct 

Staff will: 

●​ Demonstrate integrity, honesty, professionalism and accountability in all aspects of their work. 
●​ Act in a manner that promotes trust and confidence in Melbury College, both during and, where 

relevant, outside working hours. 
●​ Recognise that behaviour outside work, including online activity, may affect professional reputation 

and suitability to work with children. 
●​ Treat all members of the school community with dignity, fairness and respect. 
●​ Promote an inclusive culture that values diversity and reflects the ethos of Melbury College. 

13.2 Professional Boundaries 

All staff are in a position of trust and must maintain clear professional boundaries with pupils at all times. 

Staff will: 
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●​ Develop warm, respectful and trusting professional relationships whilst maintaining appropriate 
adult-child boundaries. 

●​ Recognise the power imbalance inherent in their role and never misuse their position of trust. 
●​ Avoid favouritism or behaviour that could reasonably be interpreted as creating an inappropriate or 

exclusive relationship with a pupil. 
●​ Ensure all interactions with pupils are appropriate, transparent and in the best interests of the child. 

Melbury College encourages relationship-based practice founded on consistency, empathy, emotional 
safety and mutual respect. Positive relationships should always remain professional and appropriate. 

13.3 Personal Conduct 

Staff are expected to conduct themselves in a manner that maintains public confidence in their suitability to 
work with children. 

Staff should: 

●​ Avoid behaviour, whether in person or online, that could reasonably undermine the reputation of the 
College or confidence in their professional judgement. 

●​ Exercise good judgement when using social media and other online platforms, in accordance with 
the College's Online Safety and Acceptable Use Policies. 

●​ Ensure personal beliefs or opinions are expressed appropriately and do not compromise 
professional responsibilities or the wellbeing of pupils. 

●​ Seek advice from their line manager where they are uncertain about professional boundaries or 
conduct. 

13.4 Physical Contact with Pupils 

Melbury College recognises that, particularly within a trauma-informed environment, appropriate physical 
contact may occasionally be necessary to support, reassure or protect pupils. 

Any physical contact must: 

●​ Always be in the child's best interests. 
●​ Be appropriate to the pupil's age, needs, stage of development and individual circumstances. 
●​ Be proportionate, respectful and the least intrusive option available. 
●​ Never be used as a form of punishment or to assert authority. 
●​ Be consistent with safeguarding guidance, the Berry Street approach and the behaviour policy. 

Examples of appropriate physical contact may include: 

●​ Greeting or congratulating a pupil through a handshake or similar socially appropriate gesture. 
●​ Guiding a pupil where necessary for safety. 
●​ Providing comfort to a distressed pupil where appropriate to their needs and with professional 

judgement. 
●​ Interventions necessary to prevent harm or maintain safety, in accordance with the Rights, 

Responsibilities and Conduct Policy and any approved positive handling procedures. 

Where significant physical intervention occurs, staff must follow the recording and reporting procedures. 

13.5 Professional Responsibilities 
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Staff are expected to: 

●​ Use established reporting procedures to raise concerns about the welfare of pupils or the conduct of 
adults. 

●​ Comply with the College's Online Safety Policy and Acceptable Use Policies, modelling safe and 
responsible digital behaviour. 

●​ Access appropriate support where personal or professional circumstances affect wellbeing or 
performance, recognising that seeking support is a professional responsibility. 

●​ Maintain professional competence and comply with the requirements of relevant awarding and 
examination bodies. 

●​ Follow all financial, procurement and resource management procedures. 
●​ Engage positively with pupils throughout the school day, including during social times, recognising 

that these periods provide valuable opportunities to build positive, supportive relationships. Staff 
should ensure that interactions with colleagues do not detract from their supervision and 
engagement responsibilities. 

13.6  Professional Learning 

Melbury College is committed to continuous professional learning and reflective practice. 

Staff are encouraged to: 

●​ Participate fully in professional development opportunities. 
●​ Keep their professional knowledge and skills up to date. 
●​ Consider membership of an appropriate professional association or trade union to support their 

ongoing professional development and employment rights. 

13.7 Conduct Outside of Work 

Whilst recognising that staff have a right to a private life, employees are expected to conduct themselves 
outside of work in a manner that maintains public confidence in their professional role and does not 
adversely affect their suitability to work with children or the reputation of Melbury College. 

Staff must: 

●​ Ensure that their conduct outside of work does not call into question their professional judgement, 
integrity or suitability to work with children and young people. 

●​ Not engage in behaviour that could reasonably bring Melbury College or the teaching profession into 
disrepute. 

●​ Comply with all legal obligations, including reporting requirements where applicable. 
●​ Use social media and other online platforms responsibly and in accordance with the College's Social 

Media, Online Safety and Acceptable Use Policies. 
●​ Refrain from posting or sharing confidential, inaccurate, offensive or defamatory comments about 

pupils, families, colleagues, Melbury College or partner organisations. 
●​ Inform the Executive Headteacher (or, where appropriate, the Chair of Governors) without 

unreasonable delay of any arrest, charge, police investigation, caution, conviction or other 
circumstance that may affect their suitability to work with children or fulfil their professional 
responsibilities. Disclosure will be considered fairly and in accordance with safeguarding and 
employment legislation. 

Melbury College recognises that employees are entitled to lawful private lives and personal beliefs. Action 
will only be taken where off-duty conduct has a genuine impact on an employee's professional 
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responsibilities, safeguarding, relationships within the school community, or the reputation and legitimate 
interests of the College. 

14. Mutual Respect, Inclusion and Positive Relationships 

Melbury College is committed to fostering a culture of dignity, inclusion, collaboration and psychological 
safety. Every member of staff contributes to creating an environment in which colleagues, pupils, families 
and visitors feel respected, valued and supported. 

14.1 Respect the Skills and Contributions of Others 

Staff will: 

●​ Recognise and value the expertise, experience and professional judgement of colleagues across all 
roles. 

●​ Develop an understanding of the responsibilities and demands of different roles within the College 
and maintain realistic expectations of others. 

●​ Work collaboratively across teams to achieve the best outcomes for pupils. 
●​ Treat all colleagues with courtesy, professionalism and respect. 
●​ Be punctual for work, meetings and professional commitments and communicate promptly if they are 

delayed or unable to attend. 
●​ Agree realistic timescales for work, communicate openly where priorities change and seek support 

where necessary. 

14.2 Equality, Diversity and Inclusion 

Melbury College values diversity and is committed to creating an inclusive workplace where everyone is 
treated with dignity and respect. 

Staff will: 

●​ Treat all pupils, families, colleagues, visitors and partners fairly, respectfully and without 
discrimination. 

●​ Comply with the Equality Act 2010 and the College's Equality, Diversity and Inclusion policies. 
●​ Value and respect differences in culture, ethnicity, race, religion or belief, disability, sex, sexual 

orientation, gender reassignment, pregnancy and maternity, age, marriage and civil partnership, and 
other aspects of individual identity and experience. 

●​ Reflect on their own assumptions and unconscious bias, striving to make fair, objective and inclusive 
decisions. 

●​ Challenge discrimination, prejudice, bullying, harassment or victimisation appropriately and report 
concerns through the appropriate procedures. 

●​ Recognise that language, humour and informal comments may affect others and ensure 
communication remains respectful and inclusive at all times. 

14.3 Recognition and Appreciation 

A positive workplace culture is strengthened through recognising the contributions of others. 

Staff are encouraged to: 
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●​ Acknowledge and thank colleagues for their contributions and achievements. 
●​ Celebrate success and recognise individual and team accomplishments. 
●​ Offer positive feedback alongside constructive feedback. 
●​ Nominate colleagues for recognition opportunities where appropriate. 
●​ Contribute to a culture where appreciation, encouragement and kindness are valued. 

14.4 Supporting One Another 

Staff share responsibility for promoting the wellbeing and success of colleagues. 

Staff will: 

●​ Offer appropriate support to colleagues whilst maintaining professional boundaries. 
●​ Encourage colleagues to resolve concerns informally and collaboratively where appropriate, before 

escalation. 
●​ Seek advice from line managers or senior leaders where additional support or intervention is 

required. 
●​ Promote staff wellbeing through respectful communication, empathy and collaborative working. 
●​ Take appropriate action if they witness bullying, harassment, discrimination or other behaviour that is 

inconsistent with the College's values or policies. 
●​ Contribute to a culture in which professional challenge is respectful, support is readily available and 

everyone feels safe to speak up. 

15. Making the Code of Conduct Work 

Creating a safe, respectful and positive working environment is a shared responsibility. Every member of 
staff plays an important role in maintaining a culture of trust, accountability, collaboration and continuous 
improvement. 

Melbury College encourages staff to approach challenges with a solution-focused and restorative mindset, 
recognising that respectful conversations, reflection and support are often the most effective ways to 
resolve concerns. 

15.1 Raising Concerns and Addressing Inappropriate Behaviour 

Where appropriate and where it is safe to do so, staff are encouraged to address minor concerns through 
respectful, professional conversation at the earliest opportunity. 

If staff do not feel comfortable raising a concern directly, or where the matter is more serious, support is 
available from: 

●​ Their line manager. 
●​ A member of the Senior Leadership Team. 
●​ The Executive Headteacher. 
●​ The Head of Operations or HR Managers 
●​ Their recognised trade union or professional association. 
●​ The Merton Whistleblowing Policy, where appropriate. 

Building Relationships.  Inspiring Resilience.  Unlocking Potential     27 



Concerns relating to safeguarding, discrimination, bullying, harassment, professional misconduct or any 
behaviour that may place pupils, staff or the organisation at risk must be reported promptly through the 
appropriate procedures. 

Melbury College recognises that individuals may need time before they feel able to raise concerns. Whilst 
staff are encouraged to raise issues as soon as reasonably practicable to support early resolution, concerns 
will be considered fairly regardless of when they are reported. Delays may affect the availability of evidence 
but will not, in themselves, prevent concerns from being considered. 

No member of staff will suffer detriment for raising a genuine concern in good faith through the appropriate 
channels. 

15.2 Health, Wellbeing and Support 

Melbury College recognises that working with children and young people, particularly those who have 
experienced adversity or trauma, can be emotionally demanding. Supporting staff wellbeing is essential to 
maintaining a safe, effective and compassionate learning environment. 

Staff are encouraged to: 

●​ Seek support promptly if they are experiencing stress or difficulties that may affect their wellbeing or 
work. 

●​ Discuss work-related concerns with their line manager where appropriate, so that reasonable 
support can be considered. 

●​ Access support through their GP or other healthcare professionals where required. 
●​ Make use of the Merton Employee Assistance Programme (EAP), including counselling and 

wellbeing services. 
●​ Engage with line manager meetings, mentoring or reflective practice opportunities where available. 

Seeking support is viewed as a strength and forms part of maintaining professional effectiveness. 

Melbury College promotes a culture of kindness, resilience and psychological safety. Staff are encouraged 
to celebrate successes, support one another, practise self-care and contribute positively to a workplace 
where everyone feels valued, respected and able to thrive. 

16. Monitoring, Review and Implementation 

This Staff Code of Conduct will be reviewed annually, or earlier where required to reflect changes in 
legislation, statutory guidance, employment practice or the operational needs of Melbury College. 

The policy will be approved by the Governing Board and communicated to all staff as part of the College's 
induction and ongoing professional development processes. 

Nothing in this Code overrides the College's statutory safeguarding responsibilities. Any safeguarding 
concerns will always be managed in accordance with current statutory guidance and the College's Child 
Protection and Safeguarding Policy. 
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17. Related Policies and Procedures 

This Code of Conduct should be read alongside the following College policies and procedures: 

●​ Behaviour and Feedback Policy. 
●​ Rights, Responsibilities and Conduct Policy. 
●​ Child Protection and Safeguarding Policy. 
●​ Staff Disciplinary Policy and Procedure. 
●​ Staff Grievance Policy and Procedure. 
●​ Staff Wellbeing Policy. 
●​ Equality, Diversity and Inclusion Policy. 
●​ Online Safety Policy. 
●​ Staff Acceptable Use of ICT Policy. 
●​ Social Media Policy. 
●​ Whistleblowing Policy. 
●​ Gifts, Hospitality and Conflicts of Interest Policy. 
●​ Health and Safety Policy. 
●​ Staff Dress Code. 
●​ Complaints Policy (where applicable). 

These policies should be read together to support a consistent, safe and professional working environment 
that reflects the values and ethos of Melbury College 

 
 

Name………………………………………………………………….. 

Signed: …………………………………                                      Date:………………………………… 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Building Relationships.  Inspiring Resilience.  Unlocking Potential     29 


	Vision 
	Our Commitment 

	1. Aims, Scope and Principles 
	1.1 Purpose 
	1.2 Principles 

	2. Legislation and Guidance 
	3. Professional Expectations 
	4. Safeguarding and Child Protection 
	4.1 Staff Responsibilities 
	4.2 Reporting Concerns 
	 
	4.3 Confidentiality 
	4.4 Professional Responsibility 
	4.5 Safeguarding Culture 

	4.6 Allegations That May Meet the Harm Threshold 
	4.7 Low-Level Concerns 
	4.8 Whistleblowing 
	5. Sexual Harassment 
	Examples of Sexual Harassment 
	Expectations of Staff 
	Reporting Concerns 
	Prevention 

	6. Professional Boundaries and Staff–Pupil Relationships 
	6.1 One-to-One Working 
	6.2 Contact Outside School 
	6.3 Gifts 
	6.4 Concerns About Professional Boundaries 


	Put students’ interests first  
	Professional Conduct and Presentation 
	Equality and Individual Circumstances 
	12.5 Respecting College Property and Resources 


	Staff are responsible for ensuring that College resources are used safely, responsibly and efficiently. 
	Staff will: 
	●​Take reasonable care of school buildings, equipment, technology and learning resources. 
	●​Minimise waste and support environmentally responsible practices wherever possible. 
	●​Store personal belongings securely in designated staff areas, including mobile phones, coats and personal items. 
	●​Keep classrooms, offices and workspaces secure when not in use, following site security procedures. 
	●​Charge personal electronic devices only in designated staff areas and never in classrooms whilst pupils are present. 
	●​Leave classrooms, offices and communal areas clean, tidy and ready for others to use. 
	●​Contribute to maintaining welcoming, safe and respectful shared spaces for staff, pupils and visitors. 
	●​Promptly report defects, hazards, damage or maintenance concerns through the appropriate reporting systems. 
	●​Follow all financial procedures and ensure public funds and school resources are used responsibly. 
	Where staff are authorised to drive a school vehicle, they must: 
	●​Comply with all College vehicle procedures and the Highway Code. 
	●​Complete all required vehicle checks and logbooks. 
	●​Return vehicles to the designated location. 
	●​Report accidents, damage or defects immediately. 
	●​Ensure vehicles are left clean, secure and ready for subsequent users. 
	●​Accept personal responsibility for fines or penalties resulting from breaches of road traffic legislation where applicable. 
	12.6 Promoting Good Practice 

	Where staff observe poor practice or behaviour that is inconsistent with the College's values or policies, they should: 
	●​Address concerns respectfully and professionally where appropriate. 
	●​Approach colleagues with curiosity, empathy and a commitment to understanding circumstances before making assumptions. 
	●​Offer support where this may help improve practice. 
	●​Seek guidance from a line manager where concerns cannot be resolved informally. 
	●​Report safeguarding concerns, misconduct or behaviour that may place pupils, staff or the College at risk immediately through the appropriate procedures. 
	●​Contribute to a culture where professional challenge is welcomed, feedback is constructive and learning from experience is encouraged. 
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